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21 DECEMBER 2020

KEEP KENT SAFE

Help us to STOP Doorstep Criminals

Dear Kent Residents,

Do you know that 42% of Kent's 1.5 million people are likely to become
targets of doorstep criminals? And according to the Federation of Master
Builders "Cowboy builders are costing us all £10 billion a year!"

| personally see the results of this horrendous crime all too often and it's time
to stop these criminals! As part of our Keep Kent Safe campaign, you will
receive an email once a month from a KCC Community Warden to help you
recognise, avoid and help stamp out doorstep crime in Kent.

Please be aware and stay safe.

Elaine Mount
Victim Safeguarding Officer - KCC Trading Standards

A victim's story - Peter aged 80

One of the victims that | have helped is Peter, he is an 80-year-old widower who
has a heart condition. Peter lives alone in the family home which is a large

property that he struggles to maintain.



Doorstep criminals took advantage of Peter and took his life savings. This
horrible crime left him so distressed he considered “ending it all”.

In this video | tell Peter's story in the hope it will stop others from becoming

victims.
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Doorstep crime is financial abuse and ruins many lives. If Kent residents
stopped opening the door to these criminals there would be no opportunity for

them to devastate people’s lives and steal their life savings.
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To address doorstep crime and stop
our residents from becoming victims,
Kent County Council created Trading
Standards Checked. It is a
programme run by Kent County
Council and only operates in Kent.

Trading Standards Intel team carries
out extensive checks on local traders
to give you peace of mind when
choosing a tradesperson to work in
your home

Please help to keep your family and
community safe. If you need work
done in your home or garden, visit the
website to find a local trusted

business.

£97n

SPENT EACH YEAR ON HOME
MAINTENANCE AND REPAIRS.

2%

OF KENT RESIDENTS ARE
LIKELY TO BE TARGETED
BY DOORSTEP CRIMINALS.

As well as doorstep criminals you may
be targeted by scams by mail that you
get through your letterbox. Scammers
are criminals who trick millions of
people into parting with billions of
pounds every year. Find out more



Become a Scam Marshal. It is open to any resident in the

UK who has been targeted by a scam and now wants to
fight back and take a stand against scams.

Scam Marshals do this by sharing their own experiences,

helping others to report and recognise scams

Report doorstep criminals as soon as you see them or tell your local Community
Warden or Police Officer.

@ Forward Tweet o Share

You can view our Privacy Notice at any time. It explains what personal data we

hold about you, how we collect the data and how we may use and share
information about you. We are required to give this information under the data

protection law.

Contact Details

For advice and to report issues to KCC Trading Standards contact
Citizens Advice consumer helpline on 0808 223 1133
Consumer Advice scams action line on 0808 250 5050

Monday to Friday from 9am to 5pm.
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